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Fall Training Review

As Fall settles in, it may be a good time to review your financial institution’s overall training program.
Are you satisfied with the success of your training? Could it be time for a change? In what areas can you
improve your overall employee training and performance? How accurately do you assess an employee’s
strengths and weaknesses?

1. TRC’s TellerSolution ~ Multimedia Teller Training Program™ is a comprehensive, state-of-the-
art training program. Not only does TellerSolution™ monitor each teller’s performance on a complete
list of meaningful subject areas, it also reinforces fundamental teller concepts. And TellerSolution™ can
save you money, by less time spent in training, but will increase retention rates.

2. BankTrainingOnline™ and CreditUnionTrainingOnline™ are a complete online library of training
courses uniquely customized to incorporate your terminology and logo so that they have the look and
feel of your very own training programs. Loaded with enhanced graphics, animation and special effects,
these online courses engage and involve trainees to increase retention and performance.

Not only are the BankTrainingOnline™ and CreditUnionTrainingOnline™ courses the most engaging
courses you can find, they are also the most inexpensive on the market! Save Hundreds of training
dollars by purchasing an annual subscription with unlimited access for all your employees. Included
with your annual subscription, you will receive customizable study guides for EACH of the courses on
your course menu!

Courses are updated regularly to reflect changes in the financial world as well as new and improved
training techniques and they can be blended with your current training program or used as stand-
alone products.
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